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o] A SLA Coverage
Compute Region unavailability < 9999% (>4.38 mins/mo) = 10% Service Credit
< 99% (>7.2 hours/mo) = 25% Service Credit
Availability Domain unavailability < 9995% (>21.56 mins/mo) = 10% Service Credit

< 99% (>7.2 hours/mo) = 25% Service Credit

Region unavailability < 9999% (>4.38 mins/mo) = 10% Service Credit
< 99% (>7.2 hours/mo) = 25% Service Credit

Availability Domain unavailability < 999% (>43.8 mins/mo) = 10% Service Credit
< 99% (>7.2 hours/mo) = 25% Service Credit

Availability Domain unavailability < 9995% (>21.56 mins/mo) = 10% Service Credit
< 99% (>7.2 hours/mo) = 25% Service Credit

‘B SLA Coverage
Oracle Credit
AP error rate | e
Block Volumes AP| error rate < 999% (>43.8 mins/mo) = 10% Service Credit
< 99% (>7.2 hours/mo) = 25% Service Credit
Database API error rate
M BE SLA Coverage

Oracle Credit
Block Volumes Disk IOPS 90% of published performance

Network performance < 999% (>43.8 mins/mo) = 10% Service Credit
< 99% (>7.2 hours/mo) = 25% Service Credit

X FHELLIFIESZEEBLIEI VL, https://cloud.oracle.com/iaas/sla E
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o e e e
DD Oracle Cloudt—EXDH—E XL AXNJL

Oracle Cloud—E X B H—ERICH L TATIVBICH—ERALRILA T U7+ 7 (SLO/SLA) ZHEL TWVE T,
UTFICERBRY—EXOATT) & BEEHBER(SLO)TI,

— * Oracle Java Cloud Service * Oracle Application Container Cloud Service

A7FdU1 : : : 99.90%
+ Oracle SOA Cloud Service + Oracle Managed File Transfer Cloud Service ¥

#1712 |- Oracle Database Backup Service « Oracle Cloud Infrastructure Object Storage Classic 99.90%
+ Oracle Identity Cloud Service * Oracle Management Cloud
* Oracle CASB Cloud Service + Oracle Analytics Cloud

#7393 |+ Oracle Autonomous Data Warehouse * Oracle Integration Cloud Service 99.95%
* Oracle Autonomous Transaction Processing * Oracle Content and Experience Cloud
- Java Cloud Service - Saa$S Extension - Oracle Blockchain Platform Cloud &

#7314 |- Oracle Big Data Cloud Service - Starter Pack - 3 Nodes - Oracle Big Data SQL Cloud Service 99.95%,

315 * Oracle Cloud Infrastructure Compute Classic * Oracle Database Exadata Cloud at Custorner 99 95%,
+ Oracle Cloud at Customer » Oracle Cloud Infrastructure Load Balancing <%

A7dV)e6 |- ZHEEBEAL
« Oracle Cloud Infrastructure Compute + Oracle Cloud Infrastructure FastConnect
+ Oracle Cloud Infrastructure Block Volume + Oracle Cloud Infrastructure DNS

#7317 |- Oracle Cloud Infrastructure Object Storage + Oracle Cloud Infrastructure Email XETJESLI‘_:ACEHEH
* Oracle Cloud Infrastructure - Database Exadata Service « Oracle Cloud Infrastructure File Storage & o
* Oracle Cloud Infrastructure - Database Cloud Service

X FLLIRSELSZIERLETL,
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L 0 at AR AIRAYRY
Oracle Cloud "5 D8EH] - X—IJLIC L D

CHBADOY—EXICEETARETEKIE . Oracle CloudH—

FEBEMAR

H—E XD TEAN (WelcomeX—JL)

BREXVTFURADITER

AVTFIRADITEA
tENEESEN (A& A M EM)
- HESZALEE

- HZEALIE

Z Dfth Oracle Cloudh 5 DiEHREE
FEEBDEH (RER)

«H—E X T BH

A (1/2)

EXEDX—JLBRINET,

Sent: Thursday, June 04, 2019 2:04 PM

Z DOfth Oracle Cloudh 5 DiEHREE
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]

[maitose

From:

To:
Subject: Scheduled Maintenance: Oracle Cloud Infrastructure Exadata - Reminder for Tenank: - [CN-5458]

GRACLE Claud Infrastructure

@ Oracle Cloud Infrastructure Networking - Maintenance Canceled

Cracle Cloed Infrastructure Customer,

regions. The timing and delails of the scheduled change can be found in the email copy of this pohcation Scheduled
Please validate the heallh of your services ance the scheduled change is complate and contact support if you are Maintenance

| We would like to remind you of upcoming scheduled maintenance for Oracle Cloud Infrastructure Exadata in all
EXPENENCING any IS5U8s

¢ 7] Oracle Cloud Infrastructuret..l%ﬂ?'%)(—)l/ Bx0 : h
TOT4R—2 3 VRICIEE LT-EEE

Lo x@ﬁ:—ﬁ«@ﬁﬂﬁﬁﬁ%ga%ém\037F7t7>h@%ﬂ%tur\

e %ﬁﬁ%%ﬁtx—uyﬁUZh@ﬁﬁ%?%&5tZ&?ﬂﬁ—htﬁﬁbTT

p-lokyo-1 { \J\o - )
|

— Classich‘ E X. OraclePlatform Cloud ServicelCB8 g % X —

BRI ZET—EXDEEE

To reduce the

Elgwirni ievs Sl



R | [\ [/ /7 7 P

Oracle Cloud h‘Bd)f_%ﬂ X—)LLJ:%ﬁ%DQ/z)

T2 AREEZLEICEA T 5 X —LDO—FRIZF&E 2
—)Liﬁi%ﬂéhi?o UTDOR=IELDBHFHDOFRIAAZITVE T,

Select components to subscribe to

®
O R A ‘ ‘ I e Subscriber: j.jing wang@oracle.com

‘You can select the individual components to get notifications about when they are affected in an incident or maintenance.
Cloud Infrastructure

Components Select none

= Compute - Instances Clear
@ —_— eu-frankfurt-1 region
Current Status uk-london-1 region

@ rSu bscribed TO Upd ateJ ® Partial Outage ® Major Outage e
%7 I) “/ 7 < . m X Cance

Oracle Cloud Infrastructure @ X~
'noreply@ocistatus.com] & D X

E  ® ® @‘

X=)L7RLRZAHDLTH

o I Get email notifications whenever OCI Thu 8/15/2019 4:28 PM
=3 _ N :
15 7 U v 7 7 3 creates, updates or resolves an incident. noreply@ocistatus.com
o @ [OCI status] Confirm your subscription
\3 — \3
B BYTRISA4TFTBIAVR— oy al s
b ° o If there are problems with how this message is displayed, click here to view it in a web browser.

? N I\ % \E¢R l —t‘ Click here to download pictures. To help protect your privacy, Qutlook prevented automatic download of some pictures in this message.
e / b N
'Savel 2w o o

@) EESINTX=ILDTFTD

® ® ® ° ® ° ® ® Thanks for subscribing to OCI status updates. You're almost done - we
rCOnf”’m Su bscr|pt|onJ % just need to confirm your subscription.
7 ]J ‘y 7 [ ] [ ] [ ] [ ] [ ] [ ] [ ] ® [ ]

In order to activate your subscription, please click the following link:

https://www.ocistatus.com
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SRR S v G G
Oracle Cloud 5 DB - ‘R—4A)LEE

CHROY—ERICETSEASEIF . OCIIR—2/LEENLHERTEFT,

ORACLE Cloud 77ur—=23>)> (Q_ Japan East (Tokyo) v/ e B 6 0

TAWVT « T3> %Q"CCD"/Z:T‘A?J"E{‘F
ClEH

§ 265 ANLZ S yzami—FoR
T~
JrEa—t ORACLE Cloud 3 (Q_ Japan East (Tokyo) v/ 0 @
VM > A5 > ADAERK
P B HrR5E
s @ <= DfthdOracle Cloud Services
RO IO HCIFE fldOracle CloudH—E A —EXEENIESENTLET. Oracle Platform Cloud ServicesZ7z (&
Oracle Cloud Applications(C DWW T3, BHSEEFZRELTLIEE,
17
= .
- HIU— S4T EEERFBIY—EX AR NS N v
FEDSAT s
Oracle Cloud 202038258 (K) 2020535268
EomEE Resolved AR '(;‘;r::;rlzd“re Classic 43400 UTC (K) 1:24-48 UTC
X Classicty —E X, Oracle B
Platform Cloud Service® X > 57+ > Compute events may not have been . Oracle Cloud 2020%3518H
< - — EiEEEY received Infrastructure Events i 7K) 21:20:09 UTC
2l BELO MBEHM5EORT) - -
e E,%J\_F = Oracle Cloud
Resolved EEANH Infrastructure File ZO%QEEnEﬁliE o) 2_?20%%5 1? ‘.E!Tn
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Oracle Cloud PaaS & laaS FHAX > 57+ > X (1/2)

X% 5¥#HIE My Oracle Support Knowledge @ T2 DB %Z CHEER F 3 LYo
'Oracle Cloud Change Management Information (Doc ID 1681146.2) |

e [FAEDPaaS/laaST o U R —ERIFBEDX > T+ > AEEE%EFET.
ZLIITFEHA Y TFHF AR ZHNEE LEEF A

e FTEEFELREZNEBE I3 —EXICDODVWTIECESD) YD (X7 R
AL VA=) ZBBTIV, XAR—IJICTITBENLET,

o FHAXYTF U R%E2EHTDHEIE. LABRE TIOEMXA—=ILEXELE T,

- BRI, T2 Y —FRIEtOIRME T, SEH21K T,
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Oracle Cloud PaaS & laaS &t

AX 2T 7

Technology Cloud Services (PaaS and OCI) Maintenance Schedule (Doc ID 2131053.2) - My oracle Support Knowledge -

2/2

‘Customer Schedule | Maintenance Impact Details

Search This Document/

- ----------I
I Customer Schedule Q I
I Mazintenance Schadule I
I Jan-Feb-Mar

Apr-May-Jun I
I 4 I
hl----------

OFEHAR Y TV AERED
BEEEZHESE LW EEE

QEMAX YT TV AEHED
ﬁ,..\tav.si#’i’ﬁﬁmf“:’f%

Oracle Cloud Maintenance Calendar

Oracle Cloud reserves spacific maintznance pericds for planned maintenance changes such a5 system and service maintenance activities and updates, These maintenancs changes may requirs the
Services to be unavailable or experience some other szrvice impact. This artice documents the standard maintenance period schadule through the remainder of the calendar year, along with the
plannad duration and details of the anticipatad impact ba the Services, This schadule is for planning purposes anly and is subject to changs at Oracle's discrebion. For szrvices that conduct maintznance

activity once 2 guarter, the maintenance may be rescheduled to 2 different month within the same quartsr, Note that Oracle Clowd may not conduct mzintenance activities during every maintznance
window, and that Oracle Cloud may require to schedule major updates and emergency maintznance s=parately from the published monthly maintznance schedule, Oracle will endeavar to provids

advance notification to customers for any such scheduled other maintenance,

(7) Mate: The maintenance window will eccur betwesn 9:00 PM and 5:00 AM local data center time.

Service is Up. Mo impact on runtime. For other impact plaass refer to the Maintenance

Impact Detzils kzb

- Service Interruption

- Mo Maintznance Ackivity

[Z) Platform Services - Category 1

X
TR

EeE

: 4 ./ZL_ 2L
DEHFT X D

"—I?\/E&

I Week &{Apr 4/May

I Platform Services - Activity Impact Duration Activity Impact Duration Activity Impact Duration

Category 1

I Exadata Cloud Patching 35 mins | Pakching 35 mins | Patching S-20 hrs
I Service

I] Platform Services - Category 2

I Week &/ Apr 4/May

Platform Services - Activity Impact Duration Activity Impact Duration Activity Impact Duration

XITFVRICLKBE

®

N
ICECE SN

I
I
Category 2 I \Y
| - | 22V TE by
I Inlegratior?‘::::: Patching 25 mins I i —u- A}
I Service™ I o
| Mobile Cloud Patching 30 mins | I
n Service

h-----------------------‘
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Oracle Cloud DEEAET /L

WINbE—DIL vyt + F—)LTOracleCloud D&t —EXE# CHIBTEF 9,

ABETZIRAE - JL 2y b ARDKRERRE c TIURAE - LDy bR LOREFIRE

- BETURAR - LDy MEXFIRAS (1248
ME) ZFHEA

« PAYGX L& L TRV EHERTE

- FALEYY —XDEM - 92 - BEICISLT
JLTy MEE

- TORIFEVTISAH >TcI LDy MREIXERI

- BRCFAD &LV

- MALC) Y — X DB (Effi) - 2E - BEICH
CTRE
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Universal Credits — Monthly Flex®FIE 1 X —

TURAR « LTy Fh 5. Service Rate Card (FHIRFICFRE L 78 M) ICREVVEEL TWLWE X9,
BEOILS Y MRIEBZ-DIZEBLVWTENERKINE T, BEIL S Y FRERDIZLIFBEICKIIL £
Jo

L2y FOEMBADRIEETYT, LR TEICIZ. B I3 D ABET,

BHOFAAX—2

pr—— R 2585
BEILY Y M ‘ CLETESS ‘

RIEARTD

(145 BT CIZ5k3h)
- AR DB B I

AR (15U L) IHRARBTIEH D FEA
DTITEELIET L,

ABATILOYNEZRRICH—EXZF A
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) o WIS Td §Fes=

Universal Credits — 2L > v romesEAE TOX <91

THOYVFER >IOX M HSHEEERTEE
— TR  RRIIDEEZHERE WEFEOIV/N—E X MY —EXRY)
— OIN—FbTe X223y 5 TOFRICRTRINZROXRTIERAZHNTE
N S T o : v~ s
: MIR—L e )= g3 & FRL
.\Iﬁutﬁﬁéhiﬁho

THI SR A a3t Sus s
For dates older than 2020-04-01 switch to classic version \
JA T mmUTC) =R 953 . 9147
AZ MBS LTHERERL A — - 28 (58 2020) = = & o O =& IO
THIE [ 'i
AE L T ILSmEN - 1

[ A{dEIEE LTIR FEREL )
T-WVBEIE. 952w « )N—
A ¥5.000.000 (JPY) HARE 58 2020 (1) v 9 3 \/% :_f%u% < TC‘\ :_k L\(;kg\

R @ Block Stora, ge ﬁ 7]
@ Compute =
400k 2
<2 W Database \ 71N o J
35Qk <M File Storage:
@8 entty - Enterprise
E e I 8 Object Storage
3 26 I I O Telemetry
K [ @ Virtual Cloud Network
A zoox
150k .
100k EEERNER
50k
[
LE LET A

(2104 Rlnrk Stoarans Camnuts — o Fila Starans Identityv . Fntar o = Talamatns Virtnal Claod M S5t v
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Universal Credits — 2L > v romesEAE TOX <91
~TSwg e JIN\—g o~

THOYNEE > QX Mot D OHEEERIEE
BEERRE. Y—EXTLOFEREBENARTINET
BEAE - T H. IVN— XY MRREEEEL. RRRBE T LI—TFET

(i Japan East (Tokyo) v~ /X (2) S 0O

ORACLE Cloud TAVs—av

Fhow ER e I\/\ H$TREVTav - AT BRI Ly o2 Y7RG P ‘\\\ <
oo & 7Fﬁ Eﬁib‘«rﬁw;;iéa%zﬂsw 7iﬁ,{*£0)§§2ﬁ*)"f¢7)b® ></—.|_\_-ZA C U —> 3 \/%JEJ:R L/
BTVERTINEE Ao

=D 74L&

FiAE B H #7rH A=k X¥b 2T F— X TE
ke 2020%1F288 [59| | 202022748 = S 27T EB T 44

S}

ERRELR—

20204 1H28H - 202052 A4H

I astmnz H
1 JP¥4,710.71 1
e d
SEER ML F(20205F18
H—ER AHBR 28H - 20205£254H)

> Block Storage | JP¥52.68
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BYPE7o—hF - JL-IZEREL. 7LDy MEHEEICE D TX—ILEFEP
EMYY —XDOFBZHIRL &9,
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B REARYY —RIELEEFERTEETILY Y MEBEEIHILE T,

BULDY bOHEZRZICLESHTEVWSGEIE. 2 TOUY —XZHIRL F9,

o
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Universal Credits — $H75— b - L—LORE

OCIEEm® 7HoY FEEB>FEICT. o 7
OYN— XY REAICFETS— b - JL—ILZH me

EL. X=JLXEHIAETT, (HRER )

A=y FAYN—MXY MG FRZEETARNROIAV/N—E X2+
BEETEHE(): FEE  (H): 100000) rooomo

LEVMEX MU wY: REH LI FRLBENRET 3D v wxvas

LEWMEDZA T : 21 THEEE® B LI ENESEE §3HDIEE PM7o-1 IeeTCHETIELS, WoRRTaSEaTaRT, ALTNCHRDD- ez TR
LEWME 75— bEHIFRLER LG BHSEDIEE @

BEX—ISEE  X—ILEETFROX—ILTRLZ R

BEF X—IAvE—I X—LDAYvE—JORAE oo

OracleCSM

FPETS— - L—IUATZ3a>)

L \im%

ORACLE Cloud

70
R Y& NF AL
FHESALT, Tr A0l AHSHTEEY, 22— A FOFRESRLES, FROEATFMNENZBAE TR HIWEDS ZMECMNYEFS— nET

ayami.misawa@oracle com

¥."9,000,000 00 270778310 1260%
7y Adminisirator-budgel ¥~ Administrator ¥ [’ ¥358477.31 % ¥832,607.0
S - TN e 0,000,000.00 3504773 359 632,607.03

¥1,000,000.00 ¥190284508  190.26% 3 ¥3,181.491 50

MFA=I - AyE—-2D

FEEER TR AE. NROFEICXTL T, %ﬁ@@ﬁ‘:{%m B S BOTORERAL LR, RSPy MESHETEN
FTEEH. XEOXMEEHE. FAIAES (%), AXREOFATHNEE
NRRENET, AOXYIDIZIH~KETT,

TEERZ OREREE
: TEENREHR
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R—JDEEHE

T2 UTDBEODDT 5—bF « X—=ILHBEEFETNF T,

fE5E

Message from your administrator FHD 70%% 8L E L. FIRZL Vv bEC SR TS,

2019/06/17 (B) 11:46

N noreply@usage.us-ashburn-1.oci.oraclecloud.com
OracleCSM-budget budget spending exceeded 70% of actual

ORACLE Cloud

Scope: COMPARTMENT
Target: OracleCsi
Budget: OracleCsh-budget
Monthly budget JP1,000,000.00
Alert Type: Actual

Threshold: 70%

Spend in cycle: JPY1.,790,322 40
Forecast: JPY3,159,392 48
Time in cycle: 17 /30 days

Copyright 2019, Oracle and/or its affiliates. All rights reserved. About Oracle | Legal Notices and Terms of Use | Privacy Statement
Oracle Corporation - Worldwide Headquarters, 500 Oracle Parkway, Redwood Shores, CA 94065, United States
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Infrastructure Classica>V—JLICER LT, I5UR « 7ADUY bZ2EETZI—H—DEKRY
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ORACLE Cloud

) US East (Ashbum) v { [€ ) ‘? o '
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EIEE | OCl_AdministratorsZ JL—FICBEMICEMITNE T,

ORACLE Cloud «>I732ARSoFv

1——sm FAFT AT 4 - AL
=== ORACLE Cloud «>752+55Fv >
a1 oA <7097

OCI|_Administrators

1 |
All Tenant Users 2l :L—_b‘—_l O—JL
A group representing all users. —

I OCI_Administrators i 53 Q Y—MEE e 2 m = Rl
l Group mapped to the Administrators group in the OCI accoul' :
/\-_:;- ? 7[5 W:_TA]- | E ----- ]

() A—Y—BEEEICT. -T2 TCERIATVS )
OCl_AdministratorsZIL—T% 2 1)w o

20 OCI_AdministratorsBEIEICT. A—%—2TJ% 01 v o
k@ EMLEEBEEI-—H—IARRINET

J
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Oracle Cloud- &E&Z&#! (1)
m Oracle Help Center (>34 >~<=a7Jl)
X RIIBWMICDOVWTIIREMRE CHER IV,

e OracleCloud H—EXDRF a2 X2+ (27F)

https://docs.cloud.oracle.com/ja-jp/iaas/Content/home.htm
xy1 hoaLofE] Ke e, SHEIEENTIET.
 Platform as a Service (PaaS) O FF a2 X > k

https://docs.oracle.com/cd/E83857_01/paas/index.html (HZAEE)
https://docs.oracle.com/en/cloud/paas/index.html (35

e Infrastructure as a Service (laaS) D FFa X > k
https://docs.oracle.com/cd/E83857_01/iaas/index.html (HZAEE)
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